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The Retreat at Creekside, LLC.  

3744 Wadsworth Road, Norton OH, 44203 
kennel@theretreatatcreekside.com  

Medical Release 

 

In the event that a medical emergency arises while a pet is at our facility it is imperative 

that we are immediately able to get them medical treatment. Our goal is to get your pet medical 

attention as quickly as possible and any distractions may interfere with that process. For that 

reason, it is a requirement to have our pet parents sign this form. 

 

If my pets that are boarding at The Retreat at Creekside become ill, I request Creekside 

Animal Clinic, Inc. provide all medical/surgical treatment deemed necessary. I acknowledge that 

in the event of my pet’s illness, the staff of The Retreat at Creekside might not be able to contact 

me immediately. Nonetheless, the staff and Creekside Animal Clinic and The Retreat at 

Creekside are permitted to administer proper treatment to stabilize my pet until either I or one of 

my authorized agents can be reached. I agree to pay all related medical fees associated with the 

treatment of my pet until I can discuss further care with the attending veterinarian.  

 

The Retreat at Creekside will call the contact number listed on your account to notify you 

before your pet is transported to Creekside Animal Clinic as The Retreat staff starts treatment as 

needed to maintain your pet’s well-being. You will be charged the associated fees for any 

services, diagnostics, or treatments necessary to stabilize your pet.  

 

*In the event that the medical emergency occurs while Creekside Animal Clinic is closed, or if 

the size and scope of the medical emergency is deemed to be more than the clinic can reasonably 

handle, replace all instances of Creekside Animal Clinic with Metropolitan Veterinary Hospital.  

 

Diarrhea is common among dogs while boarding, due to stress. We will administer a pro-biotic 

(Forti/Flora) @ $2/day when we see a change in stool. Should the problem persist for more than 

24 hours, we will be in contact for further treatment options.  ________  

 

 My pet currently does not have history of seizures, is not on any controlled medications, 

or is experiencing any life threatening conditions at this time, to the best of my knowledge. If 

yes, please explain: 
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In addition to the above policy on the health of my pet and any treatment that may be needed in 

the unlikely case of a medical necessity arising with my pet, I also agree to abide by The Retreat 

at Creekside’s Medical Release policies: 

• The Retreat at Creekside will not be liable for problems caused by your pet eating 

bedding or other items in his/her kennel or any other self-inflicted injuries from 

your pet’s behavior while in the kennel.  

 

• I will allow Creekside Animal Clinic Veterinarians to prescribe Metronidazole (an 

anti-diarrhea medication) if need be without a previous exam. 

 

• I understand that while my pet(s) is fully vaccinated, that vaccines are not 

guaranteed and there is a small risk that my pet(s) may contact a contagious 

disease or illness. I agree that should this occur, I am responsible for my own 

pet’s care, medical attention, and costs. 

 

• I release The Retreat at Creekside, its staff, owners, and any representatives from 

all liability which I or my pet(s) may suffer including but not limited to injury, 

sickness, damage, or death resulting from participation in boarding. 

 

• I represent that my pet is social and has not harmed or shown threatening 

behaviors towards any person, dog, or other animal. I understand The Retreat at 

Creekside reserves the right to move my dog to a Houdini Run if deemed 

necessary. I also understand that the rest of my pets stay will be billed at the 

appropriate amount for the new accommodations.  

 

• I agree to allow 14 days waiting period after my pet as had their vaccinations to 

allow the vaccines to reach full protection potential and to ensure my pet has not 

has any negative reaction to the vaccines. Should I allow my pet to stay at The 

Retreat at Creekside less than 14 days after vaccination I understand that my pet 

could be at risk of contracting a contagious virus/disease. 

 

• I agree to disclose any previous or current medical issues or concerns of my pet so 

that The Retreat at Creekside’s staff can decide of suitability for boarding.  

 

• I release The Retreat at Creekside from any liability should my pet injure another 

pet or person and accept medical and legal responsibility for my pet’s actions. 

 

• I release The Retreat at Creekside from any liability should death of my pet occur 

for any reason while in daycare or off-site overnight boarding.  

 

Client Signature______________________________ 

Date_________ 


